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&RWP IE' HYHBSP HQAY DQIQMEDIRGDO
;7 VHYIEHV VXSSRWARP SDQ. Z W

RSHIDWRCDOKQW 1Q 1 R 0 DFHGRAD 7 KHVH SHRS®I DUH\ RXQJ DGXOW
DQG 6 HELD \WDWEURYIGHV \MIBUP DGH GRNQI IRUP RUH \WDQ MWD YRE

VROMRQV\R FBHQNV Z ROZ ICH © RINQJ 1Q $P IGAMFRP SHIMYH WHQGV
DJR\R IQGAMY IRUKH\ RX\K ZH KDYH FRP SDQHV P XMNQCRYDW \R DDRW
KDG \WH SUYIGBU H \R KDYH\ RXQJ \BBIQADV \RS \BBIOV7 KH IHWB! , 7 OQGVFDSH

\WH EDFNERCH R RXUFRP SDQ. 7KDQW\R SURYIGHV DQ DYHQXH |RUSRVIMYH

\WH LOAYIGXDADSSURDFK. Z H KDYH FUDMG FKDQIH DQG FRP P XQW
® DOSDWGHWKISV Z W RXUFRHQN DQG HQI DI HP HQW7 KXV RXU
DIDRYH DQG HQJ DIIQ) FDUHHURSMIRQY SKIDQMURSIE IRFXV UHYROHV DIRXQG
IRURXUHP S@& HHV KHSIQ) P SRYHIMVKHG IDP [0V
\ RX\W LQFOMYH DQG HGXFDIYH
&RVP IE' HYHBSP HQADV DQ IOMIDMRDO IQUWDYHY HQYILRGP HQEO

FRP SDQ. Z W \BBIQMAXQW 1Q0 DFHERQD UHVSRQVEIDW DQG SURP RUQ DQG
DQG 6 HED VKRZ FDVHV KRZ RAMRXUAQ) VXSSRMQ] VSRW HVSHAD® \ RXQJ
KLJK TXDDW H SHMYH P HDQV DWIDRILY \BOIQNV 7KURXIK QI FRP P XQW
DQGNHHSIQ) EWIKWAMN@IG DQG UHIDE®! LOYHVAR HQAZ H IRAMUD P RUH
HP S& HHV ,QDQIQEX\Y DRYH IQ\KH FRP SDWIRQDW VRALHW WURXI K
%DODQV |RURYHUE R GHDGHY \KH HGXFDIRQ IQFOMRQ DQG
GDAQ) ZRINRWFH IV* HQ< DQG HP S® HH EDFNHG SKIDQKURS\
HP HJIQ) * HQ=



7KL 3 WDFWFH DV D* DP H FKDQIHU

&RWP IF' HYHBRSP HQAHP EUDFHV SKIOQKURS\
WRJIK HPSRHHGIYHQ IQUWDWHY  IRU

VXEVBQIDO [P SDFW 7KH FRP SDQ V- GMIZFW

DSSIRDFK KDV EHHQ IXHBIG B\ HP SR HH

GHAFDIRQ WDQSDIHR  DQG VXWABICHG
SRMYH IQAHIH MCHH W IQFHSWIRQ ,Q D
ZRG RXUHP SB HHV DUH RXUJ UHDMMDWHW
7KXV HYHQIQRXUZD\ VR JIMIQJ EDFN\R \WH
FRP P XQW RXUMIMDMI\ LV [P ® FRQOHPWG
ZM WH XQTXH YDUHW R SRV
HHP SOHG WURXIK IlYH FRP SUHKHQUYH
Siay/

&RWP [EV$IGIRU) DP lOHVIQ1 HHG

<R\, QFOMYH , QUIDYHV

( QMURCP HQNCS HVSROVELDW

( P SB HH YDRNHG ,GHDV

6 SRW 6 SRQURIKISV

7KH FKRVHQ SWDRIFH DOIQV Z W RXU FRUH
HKRY  IOMIWDIY  ZMW  RXU  \MDWI\
VHDP BMD : H HFKR RXU EHIH 1Q KRDAF
JWRZW B\ SIRPRIY SKOQKMRS DG
FRPPXQW HQDIHPHQN 7KV  SUDRIEH
HP ERAHV RXU YMRQ IRU D EHWU ZR(@G

UHERIQY  EHWNU 1QAVIGXDY  |DP IaHV

ZRINSORHV DQG VRAHW 7 KURXIK FROVMIMQN

IQKRXVH DRIRQ P SDAIXO FKDQIH IV
DFKIHYHG

} 7KH 7 WDQVIRWP DAYH - RXUOH
( YHY RXUH WBW B\ \BNQJ RQH WMS DAD
WP H DQG WH WDQVIRWP DIRQ KDSSHQV Z KHQ
\INQJ D WMS EHFRP HV D KDEIWDQG VR GRHV
RXUSKIDQKURSIE YR\ DIH
&RWPIFV $IG IRU )DPIHV 1Q 1HHG
&RWP IF ' HYHBSP HQVDPV \R DP SO\
FDUH DQG VXSSRW R XQGHSUIBUHG
IDP IV DDQQ) ZM WH FRPSDQ V
HKRV R FRP P XQW XSOW HOW

e e —

WIDMIIE FKREH DDIQV Z MW RXUJRDOWR
FXGYDM D JHQHDIRQ HTXISSHG IRU
SRVMYH FKDQIH 7KH FRP SDQ. DRPIYHO
FROUEXMY R IQFOMYW  DQG
HP SRZHP HOVE.  VXSSRMZI GYHYH
HGXFDMRQDADQG VRADCSURI P V

( QVILRQP HQIOS HVSROVEIMW  7KH
FRP SDQ V' HQYILRQP HQBOUHVSROVELDV
QYROHY  HQIDIIQ 1Q HRIUHD
SUDRIFHV DQG IQUIDIYHY UVRQDIQ) Z W
&RPIE ' HHBSPHQN PMRQ R
QXUMUH D VXVABICDE®! | XVUMUH

(PSBRAHHYOANHG ,G-DV  7KH
FRP SDQ IRAMY D VHQMH R RZ GHUKIS
DQG VKDUHG JURZ W B\ HOFRXU Q) DQG
EDFNQJ HP SB\ HHV ZRWA 1G-DV

6SRW 6SRQRUKISV  7KWRXIK
VSRW VSRORWKISV \KH FRP SDQ. QRW

RQD VXSSRW \ RXQ) \BBIQV EXWDDIQ/
Z W W \WDWI\ R FXGYDIZY D SRVMYH

FRP SDQ. FXGMUH

7R UDOH WHH WDMIE JRDY \WH
FRPSDQ  IRAVHG RO  IQMIWDIY
SKIDQKMRS. IOR W FRM IGHOMW
HQFRXUIIQ) HP SBAHHV \R EH DRWYH
FROUEX\RY R SRMYH FKDQIH 6\MSV

(QFACHG IRAMUIQ)  DQ  HOYILRQP HOVRI
RSHQOHW ZKHH HPSBRAHHV FRXG

IUHO H SUHW WHU IGDV DQG \BINH
RZQGUKS R FRPPXQWGIYHQ
IQUDIYHY 1 H WAKH FRP SDQ. SDUGHUHG
4\ FKDUMVEG! RU DQl} DURQY
HGXFDURQDO IQAMAMRYY DQG VSRW
FOEV \R HQUXUH WH HIHAYH H HRX\IRQ
R W SKIDQMURSIE HQG-DYRWY

&RMERDIYH HIRW DBZHG &RWP IE
' HYHBSP HOV VR H\WQG W [P SDFW
EH RQG W [P P HADWM VSKHUH DQG FUDWM
QW) USSEV [QWH FRP P XQW




- WOWWH 1YH SURQIHG DSSURDHK \WH RXWWRP H

IV D Z HOURXQEHG DQG [P SDRKOFRQUEX\IRQ
R VRAHW WDQIIQ) ILRP QUHPWVXSSRWIRU
IDP LBV 1Q QHHG W IRAMIQ)  HQYILRQP HQmO
VXVBICDELOV \ RXAK HP SRZ HIP HOAVDQG XQW
WRXAJIK VSRW ,Q HWHFH &RWPIE
' HYHBSPHQV  FRSRDM  SKIDOKURS\
WIDMI\  WDQUFHQGY  WDAMRQDO ERXQEDUHY
DIP 1Q) \R FUHDM D EHWHUVRAEW B\ QXUUQ)
EHIU IQAYIGXDY IDP IOV Z RISOFHV DQG

FRP P XQWAHV

P> 3DVIQU \WH 5 RDG RZ DUBV 6 XFFHW
&RWP [E ' HYHBSP HQAV RYHIDUKIQ) \ARDMI\
IQYROHV D SKDVHG DSSURDFK R HQUXUH \KH
UDO DIRQ R HDFK SI@UV JRDY ,Q \KH VKRW
WP 6 WH IRFXV IV RQ IPPHIDM
HQIDIHP HQADQG TXIEN [P SDFW7KH P IGEBI
WP IQROHV GHSHU FROERDIRQ Z LK
H WADOVINHKRGHY R H SDQG LQUIWYHY
UHDFK DQG HIHRYHQHW

7KH @Q WP / SKDVH HOMRQV FUHDILY
VWPV R VXWBICDE®! SWDAWHV DG
IQUDYHY HQUXUQ) OVIQ) SRMYH FKDQIH

31U g &RWP IEV$IGIRU) DP IOV IQ1 HHG

6 ,GHQM \WH QHHGV R GFDADP IOV IQ QHHG
\WURXI K FRP P XQIW HQJ DI HP HQW

0 &RMERDW ZMW GFDO1* 2V \R SUIRVICGH
IP P HADM WHIH \MRXIK IRRG FRKIQ) DQG
EDVIE QHFHWMEV

|  (MBEQK D VXVBICDE®! VXSSRWWM AP
EXIOMWRIHKHUZ W @FDOL* 2V DV D ZD\ R
RIHUDGHTXDW DIG 1Q YDURXV IRUP DV

31U g <RXK ,GFOMYH , QUDAYHV

6 ,P P HADW VXSSRWWKURXIK YDURXY WSHV
R\ RXK IQUDRYHV

0 &RMERDIRQ ZMW VKRRY DG
HOFDIRQDO  IQAMAIRYY  [RU  LOQMOQUKISV
Z RIWKRSV DQG VP IOUSWRIWDP V

[, GRBERIDMQ UWHIXOU SRV 1QR D
VWWP \KDWZ IOKHS \ RX\WW W SXW/XH \WHU

HGXFDVRQ I XWKHURUHQMUWH Z RONRUFH

31U g ( QMLRQP HQECS HVSRQUELDW

6 5 DIVH DZ DUHQHW DQG P SBP HQM UHHQ
SURIWDP V Z MKIQ\KH FRP SDQ. SUHP IVHV

0 300U ZIW HOYILRQP HQEO
RUDQ] DIRYY IRU WH SOQIY DRIRQY
FRP P XQW FOEDQXS HYHON DQG WP LOU
SUR HQVILRQP HQBCHIRW

/7X@ WH HR IUHQED SWDRIFHV IQR D
OHAMBI RU HPSRHV ZI® DRYHD
SUDRIFH

31U q ( P SG HH YDRNHG,G-DV

6 /DXQK DQ IQMEDO SOWRP [RU
HP SB HHV \R VXEP MQQRYDIYH [G-DV IRU
FRP P XQW SUIRWFV

0 3WRYICH UWVRXUHV DQG P HQRUKIS \R
HPSBRRHV ZMK DSSIRYHG  SURWFW
IRWMIQ) WHULIP SBP HQBMRQ

/ SHRIQIH DQG FHBEWDM VXFFHWIXO
SRV Z KB FROIMDXRXAVD  HQFRXUDJLQY
HP SB HH GUYHQ IQUIDIYHV

31U g 6 SRW 6 SRQRIKISV

6 ,PPHADM DAWMEQFH IRUVSRW HYHQW
UHDO DIRQ DQG EWDQG YIMELOWV

0 $WMBGQRHR \ RXQJ \BBIQN IRAMIQ) D
VHQH R GFDCSUGH DQG SRVMYH HP SB HH
P RD®!

/| BWHQWHHG FRPPXQW ERQGV
IGFUHDVHG \ RXW SDIMASDIRQ IQVSRW DQG
D VXWABIQDE®! SRMYH FRP SDQ. P DUH

© W \WWH SKDVHG DSSURDFK R DFKIHYIQ)
HDFK SIMUV REMPIYHV WH DU DRKIHYHG
\WRXIK VKRWMP 6 PIGEBIMP 0
DG @Y WP / WDMIV +HH ZH
H SOIQ IXWKHUWH 5 HVX@W 5 DQG ,P SDFW
DQG &KDQIH , & SHUSI@UIQ WH OWV
\ DY/

/




;W \WWH SKDVHG DSSURDRK VR DRKIHYIQ] HDRK SIADUV REMIPWYHY \WWH DUH

DRKIHYHG WURXIIK VKRWMP 6 PIGGBIWMP 0 DGR WP /

VWDWMI IRV + HH Z HH SOIQ IXUKHUWH 5 HVXWV 5 DQG,P SDRWDQG & KDQIH
, & SHUSIUIQWH W \ HDLY/

5 : MRYHU  HPS® HHV\BNQ) SDWZ H KDY HP DQDIHG \R SURY E&H [P P HADWM
KHS \R RYHU  EHCHIFIDURV q P SRY KV KIG IDP L0V DQG N®/ SIRYEQ) \WHP
WH QHHEHG KHS DWINH GHHGHG WP H +HS Z DV SIRY GHG IQ WH IRP R F RWHV
IRRG VFKRROVXSSTHV FRP SXWMUHTXISP HQAKQ UHI XOUDF MRQV ,Q \WH P LGEB! \MP
ZH KDYH HABEQKHG FRMERDIRQY DQG SDUGHY KSV ZMW RY M  1* 2V
RU DQI] DARQY DQG IQAMMRQY Z W Z KRP Z H UHDQ) HG WH JLY Q) DF QY 7R QDP H
DIHZ ZH KDYH SDUWGHIHG Z WK 62 6 &KIGUHQV 9LIH +(5$ : DV +HS 5HDO
$FW R +DSSICHW 1 DIRQDO7 KHDWH g YRD DP RQJ RKHY ,Q WH BQJ XQ ZH
D JRQJ R HABEQK D P DQG FROIXRXV VXSSRWWA VMR \KDWZ LOKHS XV
GRXE®! RXUUHVXOV IQ WH QW \ HDY 6R IDU \KH FRP SDQ. KDV GV WEEX\NG RY I
HXURV Z RW Rl KHS IRUWLY FDXVH DQG LV DF MW @ HTXISSIQ) W HP SB\ HHV \R
EH LQYROHG WHP VHOHV
, & )P SIRIGQ) IPPHADM UHH \R EHQHIFDUHV DGGMV \QL \WHU XUHQW
QHOY R WHQIWHQQ) WH FRIERDIRQ Z\WW 1* 2V ZH Z KDY HDQ IQF HDV 16
FRP P XQW [P SDPWUHDFKIQ) P RUH DQG P RUH [DP IMHV 2 XUXEP DM JRDAY \R HTXIS
XQGHSUMBUHG \ RXQ) SHRSGI Z MW EDUH QHF I WV DQG P HDQV \R [P SURY HWHU
QHIXRRGY LH O SRVMYH FKDQIH

2K
)!"

5 : HVXSSRWG RYHU \RXW ICF)XEQ] IQUDWY N IOMIV kS SIRIULPV DO
Z W \RBO, RXAK RAHDFK R RYHU EHQHIE DUHV ) RP \WH LQUDWY N Z H Z DQW
\R PHQIRQ * GEDO7HRK ) RU* RRG q RQEH Z HEIQDU WH RQH RQ RCH
PHQRUQ R D \BBIQMG NG SIRMIHH R 626 &KIGUHQV 9 LA H DQG RXU
OWMAFRP SBMG IQMOVKIS SIRIWDP ZIW WH 7HF KJIF D+ LIK 6 FKRROLQ YA\RD
: H FRDERDMG ZIMW WH 6HF RGDY 6F IRRY DQG ) DF XV \WH
0 XQFISDIW [Q YWD DQG YDURXY RUDQ] DIRQY RUP RHWDQ  SDUGHY [Q \REO
7KH HQG UHVX@WY \KURXIK A VWP DY DIRQ R \ RX\K IQF XV Y. HQUIDIY N \R KIKH
PDWN R R \WH \ RO \R HWHU SXIY M IXUKHU HGXF MIRQ RU HOMU \WH
Z RINRUFH
, & ( GXFDMG DQG IQUSIHG \ RX\K ZKR DUH HDIHUWR MUY H: MY \KH SURY GHG
SWDRIFDOSIRIWDP V' HKDCAQ) HP SB DEIOW DQG F DHHUSWRY SF W $ @IQ DO R
EX@ D PRH TXDOHG ZRWRFH GQIYQ) HFRRPIE JUWRZW DQG V RDO
GHYHBSP HOW

<))
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5 : H\MIWAG \P DO VXSSRMQ) D KDQAXOR HP SB HHV 1Q \WHU QHWVBI \R X\VH
EINAV DV D ZD' R \WDQUSRWR Z RIN RU\R \BNH F@P E1Q) DQG Z DOIQ) FKDBIQIHV
1 H WZ H RUDQ} HG FEDQQ) DRIRQY ¢ WH RQH Z H Z DQAR SRIQARXVW RUDPURQ LQ
Z KHQ WH HP S HHV EURXJKWIKHUNGV DQG JDYH D KDQGV RQ H DP S®I \R
WHP B\ FEDQQ) \WIHKHUE SRSXOUSIFQE VSRARQ 7XPEH . DIH : H VXSSRUMG
DIRUAMEMRQ HIRW WURXIK HTXISP HQAGRQDURQ DQG QGRZ ZH DWH JRQJ \R RO D
SIRMAMOQ FRMERDIRQ ZIW WH 1* 2 3URBFDO DQG \WH 0 XQEISDOV R YA\RD
DPRQ) RWHU SDUGHY IRU\WWH SIRPRIRQ R XMQJ EIRFBV DV D PHDQV R
DQVSRUBMRQ WURXJ KRXVWH FHOIDADUHD R YA\RD
, & BXSSRMO HP SB HHV IQ \ENQI JUHHQ AMSV \R D FBDQHU HYLRGP HQADQG
FUDIQ) \WH FRP SDQ. V HOMLRGP HOBORRSUQNVE. VHNZ) DQ H DP SGI IRURKHY
7KURXIK \KH DERYH Z H Z I@UWHDFK D EHWHUGFDOHFRA MP  DQG IRAMUD VHQWH R
FRP P XQW UHVSRQUELDY / DWRXWERP H IV UHIXOU FROMEXIRQ \R HQYILRQP HQEO
VXMBICDELONW 1QOHQAQ) Z IGHUEHKDYIRUDAFKDQIH

5 2 QD®@Z HUMFD®I Z HYH DA D\ V VXSSRUWG LQUDYHY IRUKHS R IDP L@V DQG NGV
IQ QGHHG B\ RXUHP S® HHV DQG DV R ZKHQZH GRODMG ~ EDUV Z W IRRG
K\ JIHQH SURGXFW IRUWH ,QDQN& HOMUIQ YARD 1 H WZ H KDYH FKDQIHG WH SURP

HSHIHFH R [P SRYHIKHG JIW KUK VRKRROJWIDGXDMY ZLMK D JDKHHG
EXGIHAR HXUWRV 7KXV ZH KDYH IQNRGXFHG DV D SIDRIFH \R FKRRVH DQG
VXSSRIDWBDVRCH IGHD JIYHQ B\ RXUHP SB HHV MIGFH 0 RYIQJ IRZ DG ZH Z 1O
GHIQWO JR ZLK D SOWRP Z KHWH RXUHP SB\ HHV Z IO@FEH DE®! R H SUAW P RUH
RIWMQ \WHU SKIDQKMURSIE 1GHDV DQG KRSHIX® Z H Z I@EH DE®! R VXSSRWP RUH DG
P RWH IGHDV HDFK \ HDU

, & TKWRXIK HFRXIIQ) HP SB\ HHV FUDIYIW DQG VHOWH R FROUEXWRQ Z H DUH
DP Q) \R WDFK D FXGYDWG FXGMUH R VRADOUAVSRQVEIDN GIMQ) FRQIXRXY
SRVAMYH P SDFW

5 7KV IV DQRKHU SIDPFH WDWIDQRP HG IURP  IQUGH RXW ,QUD® ZH KDYH
D@ D\ V VXSSRUMG RXUHP SB\ HHV \R IRIQ VSRW FKDBIQI HV DQG HQG-DYRY ,Q

ZH FRQIDXHG Z MW VXSSRWWR DRXDOVSRW HYHQOW Z W \ RXQ) SDMIFISDON \KDW
QHHGEHG VXSSRWWR \BNH SOFH  7KH P RAMHFHQAHYHOAMKDAZ H EDAINHG IV WH (G
6ZIPPIQ) 0 DUDWRQ 1Q 3UASD RUDJ HG B\ \WH $TXD 6SIMEOE g 2 KUG 7R
@M RXUFRP SDQ SWQDBRMW  HXUWRV DQG VXSSRWGRYHU  \RXQ SRV
DQG DP DIMXLY

, & ) RP JHND HKDQRHG EDDQG YIMEIMY Z KIG! SURP RIQ) KHDEX  DRRYMAV \R
DRYH FROUEXURQ \R D SRROR VNG DX SRMAID® GDAQ) \R SIRHWRGDO
WXFPHW MY RXUVSRW IQUDIYHY ZH DP \R EXIG VARQIHU FRP P XQW ERQGY

IRAMMUY XQW DQG Z HOEHCY




) XUMHUS FURQ
$VRRWP IE ' HYHBSP HQVRXUHP S® HHV DA
RXU JUDWMAVDAHW HYHYWIQ) BW DQG
HQGV Z W WHP  $ @SKIDQKURSIE DRIRQY DUH
GHSO IQMIDMG ZI\W KRZ ZH RSHIDM DQG
ZRIN QDO $OR \KH DVSHAW ZH P HOIRHG
DUH LQVSILHG DQG EXIOMR JLYH RXUHP SB HHV
\WH P HDQV \R JLYH EDFN R VRAHW 2 Q \KH
ZD. ZH KDYH IDFHG FKDBIQIHV DQG \KHWH
DUH \WH GMVRQY WDW H BDICHG
31U 7KH SKDVHG DSSIRDFK  Z W VKRW
WP UM PIGWP FROERDIRYY DG
G WP VWP EXCIQ) D®ZHG &RWP IE
W DAAHW PPHADM QHO/ ZKOG
HADEQKIQ) D IRXQADIRQ IRU VXBICDE®I
FKDQIH
3@U QMWD 1Q \RXK IQUDIYHY DQG
HGXFDURQ SURYHG \R EH D P HDQQIIXOZ D\ \R
HP SRZ HUWH QH W HQHIDIRQ FRONEX\IDY \R
D P RH W®IG ZRINRIFH HFRQRP IE JURZ W
DQG FRP P XQW GHYHBSP HQW
31U 6\BMY VP DO DG JUDGXD®
HSDQAQ JUHHQ IQUDIYHV VXK DV
SURP RUQY EINQJ DQGRUDQ] IQ) FBDQ XS
HYHON VKRZ HG \KDMGQFUHP HQEOMMSY FDQ
60G R WVIQUEDON  HOMURGP HQmO
IP SIRYHP HQW Z KIB! VAW DQ H DP S®! IRU
RKHY
3@U  &RWPIEV SIDAIFH R VXSSRUGQ)
HP SB HH GIYHQ SURWIPV \KRZ FDVHG \KDW

IQYROIQ) HP SR HHV 1Q SKIDQKNURSIE HIRW
CQRRQD HQKDQFHV WHUHQ) DI HP HOAEXWDOR
GDGV R FUDWH DQG [P SDRIKOFRP P XQW/
IQMDRYHV

3IMU 6 XSSRMDI VSRW HYHQNV DQG \ RXQJ)
DIKGMA FRONEX\NG R ERX EWDQG YIMEIQW
DQG FRP P XQW FRKHVIRQ HP SKDM] Q) \WH
URBIR VSRW IQ SURP R SRVMYH YDBHV

/DA®  IRU XVHY  EX@Q)
SDUZHWKISV Z WK 1* 2V RUDQ] DIRQYY
VAKRRY DQG IQANAIRYY I QUFDQ®
H SDQGHG \WH VFRSH DQG HIHRYHQHW
R IQUDIYHY GHP ROADIY WH SRZHU
R FRO®FYH DRIRQ 1Q P DNQJ D EWRDGHU
IP SDFW




/ [P MAMRQV) DFHG 2 YHURP 1Q) @ MMRQY @\H \WH
XGFHUDIQWV R \WH &2 9, SHURG DQG I ICDQADDQG
UHVRXUFH FROMDION + RZ HYHU RXUSKDVHG
DSSURDFK D@RZ HG XV R GIYHIDI H SDUGHYKLSV DQG
FUHDYH VROMRQV\R P D[ IP [] H IP SDFW

&RP P XQW ( QIDIHP HQAS HDFKIQ) EURDG

FRP P XQW HQJ DI HP HQAP LJKVWKDYH EHHQ
FKD@QIIQ) EXW&RVP [E JRN BDWU

SDFASDIRQ DQG VXSSRWRYHUMKH \ HDLY/
\KURX K VXOBIGHG HIRW
( QVMURQP HQBA 1QGVHS KUW( QFRXUDI 1)
HP SB HHV/ \R DGRSWI UHHQ SIDRIFEHY QHHGHG
\IP H\R RYHUFRP H LQHWID DQG LQVSILH EHKDYIRIDO
FKDQIH HVSHAD® Z MWIQ D Z RISOFH FROM W
<RXW (| QJ DI HP HOM QUXUQ] VXMBICHG
HQIDIHP HQAR \ RXW 1Q IQUIDYHY BHTXILHG
DEDSUZ SURIWDP V \R WHUHYROIQ) QHHGV DQG
IOMIAIV Z KIEK WHTXILUHG RQIRQ) IQCRYDIRQ
DQG |G [ELOW
6 SRUV ( YHQ/S XSSRWWA HSIQ) VSRW HYHQW
DQG\ RXQJ DWBMAV GHP DQGHG &I MIFDO
FRRUECDIRQ DQG RYHUFRP Q) DGP IQMMYH
KXUEBN GHP RQMDIG) WH P SRVUGFH R IDFHG &RWP IE' HYHBSP HQW
SURDRRYH SOQRQ] KDV FRQIOXD® UHICHG W
DSSURDFK  HCKDQRHG W [P SDFW
DQG FROMEXWG SRVMYHD R \WH
FRP P XQW RYHUWH\ HDWY : H
@R\ IRZ DG \R VHWD) DQ
H DP SBIR KRZ DQ VRAD®
UHVSROVE®I FRP SDQ. FDQ UHO
P RUH RQ W HP S® HHV DQG
VI HWHUZ WO WHP FDQ VBN
VP DOAMSV \KDWZ LGP DN\H D

QW P SDPWRQ\WH IP P HADW
FRP P XQW DQG VRAHW IQD

EURDGHUVHQWH




) RUPRHWDQ  \ HDWY/
$ 6725< %< . RP HIANA@QD %DND $* 6 NRSM KDV

w EHHQ SUIRXGR W EIDQG Z KIFK

P HDQV FRQIGHCGFH UHIDELDW
LQQRYDMRQ DQG D VWRQJ GRP HIE
DQG LOMECDURCDOHSX\BMRQ

. RP HFNQD YDQ\D$' 6 NRSH
. RP HFDQD %DQND$' 6 NRSM IV RH R RIHY D Z IGH DQJH Rl EDQNQY
\WH GDAQ) EDQNV IQ\WWH 5 HSXETF R SURGXFW DQG VHYIEHV FROBRID)
1 RW 0 DFHGRQD QDIRCD®@ DQG GHSRMIW DSSURYIQ) BDQV \R GIJDO
LOMIDIRD® BRI Q) HG DV D UHIDEG! HQMYV DQG IQAYIGKDY VHYIFHV 1Q
DQG ABE®! EXMGHW SDAGHUIQ \WH IIHG R GRP HVWIF DOG IOMECDIRCDGSD: P HOW
FRP P HIADDQG LQYHWR HOAEDQNIQ) WDQVDRIRQY DV Z HODV DRI
2 XUP MMRQLV R EH D KLIK® SURI\DE®! VXFK DV P HGIDWRO I0\KH SXUFKDVH
IOAMARQ WFRIQ] HG DV D BDAQ) DOGVD®I R 1RUAI O FXUHGRY
HL?GHBF%G;QNSUWHO iF;GQQDQEDS;G VHEXUMEV IRUHAMUH 1ICDQRIDO
AYHYLODQIHR VHMEHY FRXQUMHIYY FUHAWQUXUIDGFH DQG
HQR Q) DVWIRQ LIOMIDURQDO P RUH

UHSX\BMIRQ SIRHVWIRQD® VXSSRUMGE\ D
WIRQJ P DINHVRUIHQNG Z HORDIGHG
P DQDIHP HQADQG B Z WK WKH KL KHWW
GHIUHH R H SHWYH DQG IQMI U

|

l |

=



} 7KV 3WFWEH DV D
* DP H FKDQJ HU
7R EH VRAD® WHVSROVE®I
GXUQ) DQG DIWWUD JBEDO
SDQEHP IF Z DV P SHIDWH
IRU . RP HFIADQD Y%DQ\D
DG QRW MW UWHIXOU
SIDAWH 7KH  YDQNV
VRADOHVSROUEIDY 1Q \KILV
SHIRG ZDV IRRX\VHG RQ
VXSSRW R \WH SXEF
KHDON VA VWP Z KIEK \RRN
WH ELJHWEXIEHQ 1Q \KH
ILTKW Z I\ WH
FROHTXHFHY R &RYIG
DQG \WH FDUH IRU \WH
FMY HQV KHDAK
2 XU HHJ\ DQG DWHW
ZHH QURANMG CRW RQD
\RZ DBV WHDO DIRQ R \KH

EXVIGHW SOQV DQG JRDY
EXW DOR  \RZD®V

P DQBQQ) WH KHDIK R
RUU HPSRHV DG
FOHQN ZKIEK IV E\ IDUWH
P RW/YDODE®! \WIQ) ZH
KDYH 7KH KL KHVASURIMY
Z DV \R SURYICH VXSSRWWRU

\WH 0 DFHGRQDQ SXE@
KHD® VA \MP DQG B\ \WWDW

IOMHW 1Q WH PRW
1P SRABQADWHAD VRAHW
FDQKDYH

WDW ZI® FROUEXM \R
RYHUFRP IQ) R \WH FXWHQN
FMHV DQG IRUWDAQ) D
QZ WWRY DBY
ZKIEK ZH ZI©@ZDOl Z W
QHZ H SHIHQFHV DQG Z W
PDQ Q¥ FKDBQHY
7KH HHQRZCHG P DID ICH
k- ®EDO) LQDQFHy DZ DIEHG
. RPHAMQD YDQ\D $'

6NRSM D &HWMFDM R

5 HFRJ QURQ IRU
' DA XMVKHG &MY
/ HDGHIKIS 1O

Z KIEK FDP H DV D BVX®R
WH PDPPXP HIRW
HQDIHG B\ \WH %O \R
P HHWKH QHHGV DQG KHS

W  PMRPHY 1O
FRGWRYY R WH
SDQEPIE W SIRMAWIW
HP SB HHV DQG \R SURYIGH
VXSSRWAR \WH VRALHW

P 7KH 7WDQVIRWP DrH
- RXUDH

3RMALY  KHDWK  DQG
VOVIQ) OHV GAUQ D
SDQEPIE  WDW HV
XQBUHFHGHONG 1Q WHFHQW
KMRY ZDV WH PRW
QULIEX@MEMN IRUKH SXETE
KHDGN VA AP

3BRNAQ) XWHQMIDQAHDO
DAMWIGFH DQG P XK
QHHEHGP HAFDO

|

%DQND P HDQAFKDQFH IRU!
PDQ RAWHY $W WH
VDPH WP H IRUWH SXEQF
KHDGM ZROHY WP HDQN
KHS \R SUHWVHYH \WHU
KHDWX DQG \R EH DE®! \R
\DNH FDUH R QXP HIRXV

SDMHQN P RIH HDV®

7KH CRDIRQ R YHKIE®BN
IRU P HJHQR P HAFDO
DAMWAEGFH ZDV R JWHDW
IP SRMUQFH IRU SIRVAQ)
XU HQNP HAEDODWIMBIGFH
DQG VDYIQ) KXP DQ @/HV
2 XVEDMG YHKIEBV 1Q \WH
PHIFDO FHOMY [Q
6NRSM 1HIRWR DQG
2 KUG KDYH EHHQ D Q)

WBQEAQ) SIREGP DQG GG
QRWD@®Z DGHTXDM DQG
XU HQNFDUH | RUSDIHOW

. RPHAMQD %DQ\D IV
HSHAD® SWRXG R IW
ROIRQ IRU  FRP SO
HQRDIRQ R WH
' HSDUW HOAR & DER®J\
DQG 5 KHXP DR®J\ DAKH
SQYHWW &EIE IRU
& KIGIHQV ' MHDVHY
EHFDXVH P HDQV \BNQ)
EHWU FDBH R FKIOWQ
DQG KHSIQ) WHP ZKHQ
WH DB JRQI WURXIK
VHIRXY DQG  XQSBDVDQN
P RP HQW IQ\WHUQYHV



. RPHAQD %OQ\D FRP SBMMD  UHQRYDWG
WH &DWERRJ\ DG 5KHXP DIREJ\
' HSDUWW HOVR \KH &KIGIHQV +RVSMIO 1Q
6NRSM ZMW D CRODIRQ ZRW 0.

7KH GRODIRQ R YHKIE®V IRU

HP HUHQR P HRFDODWMMBGQRH ZDV R JWHDW
IP SRMUQFH IRU SIRVIAQ)  XUWHQW P HAFDO
DWMBGQRH DQG VDYIQ) KXP DQ @/HV

P> 3DYIQU WH5 RDG WRZ DUGY 6 XFFHW
7 KH %DQNV VRADOUHVSROVELDV WMDY |URP
ZDV IREXVHG RQ VXSSRWR \WH SXEQE
KHDEK \A MP Z KIEK VRRN \WH ELJ I HVWEXUEHO
1Q \WH 1LJKWZ W \WH FROMHTXHFHV Rl &RYIG
DQG WH FDUH IRU \WH FMYHQY KHDAM
. RP HIFIB@QD %DQ\D 1Q CRODWG \BR
DPEXDQFHV R\ JHQFRFHOWDRY QRQ
LQYDVYH YHQIDMRQ P DWWV DQG WAV
IRU &RYIG 1O \RWO DPRXQVR 0.
DERXW ( XRV
IDFH PDW ZRW O0.°
SURYIGHG 1LQDGADO VXSSRW(q
CRODIRQIQWH DP RXQAR O .
IRUWH QHHGV R \KH 0 IQMW R + HDGK DQG
DGAMRQDO O . IRU \WH
HPSBRHV DW\WH &@QF IRU ,QHRIRXV
" MHDVHV DQG ) HEUBI & RQAMRQY 6 NRSM DQG
\WH ,QAMAM R 3XEQE + HDIK R \KH 5 HSXETF
R 1RW 0 DFHGRQD 7KH \RIBOVXSSRWIURP
\KH 9%DQN IRUKHDEN Z ROHLY 1Q UDFKHG
( XWRV

P HAQFDO

$ RO 1Q \WH YDQN GRODIMG
D YHKE® IRU HPHJHR P HAEDO
DMABGFH R 3+, =GDWWHO GRP
1HIRMR ZRW RMHJU 0.

DQG SIRYIGHG ~ R\JHQ
IGZ P HAMY IRUR] \ JHQ VXSSRIWRUSXETF
KHDEN (QAMARQY 1Q WH YDOH R 0 .

. RP HIFIB@D %DQN\D 1Q FRONEX\NG
Z W DQRKHUGRQDIRQ KLY \IP H 1Q KRGRU
R PDINQ \WH ,QMEDIRQDO 1 XUHV
. HN B\ \WDWH SUWHG W JUIDIMWYCH
DQG UHVSHAMRU WHU FRP P W HOADQG
HQIDIHP HOMQ VDYIQ) KXP DQ @HV [1Q
\WH IUKWDIDQMW\KH &RVIG  YILXV
GROIXQ) ZMW W PMWRQ IRU
WQUEDQN PSWRYHPHON R \KH
FROAMRQY 1O \WH SXETF KHDGK \A VAP
10 . RP HUFBQD %DQND FRP SBAMD
HQRYDMG  WH  &DERBI\ DG
SKHXP DR®J\ ' HSDWHQN R \KH
&KIOIHQV +RVSMIOIQ 6NRSM ZIK D
ROIRQ ZRW 0.

7TKDQW W WY GROIRQ IRP
. RP HFAID@D %OQ\D \WWH ' HSDWW HOAR
&DERBI\ DG 5KHXPDRBJ\ KDV
UHFHLYHG D FRP SBMO QHZ DQG P RGH®D
IQMIRU GMJQ \R P HHMWH QHHGV R
SDIHQN DQG PHAFMDO WM  7KH

' HSDWW HOAZ DV FRP SBAMD UHQRYDIMG
IQ WFRG WP H Z\WW QZ EHGV VDQMIY
|DAOIA SDQNHY DQG FXSERDUGY




+XPDQW FRPSDWRQ \VREEDUW DQG
FRGFHO IRUWH TXDOW R @H R DOFMY HQV IV
RXU SHWP DQHOQVP MWRQ 1Q ZKIFK ZH D
IJXGHG B\ RXU PRWR \WDWIWLY HDMHU \R
DFKIHYH J WHDWUVXFRFHW \RIHKHU | O UDx
T BEl i Ox

$V D VRAD® UWANSROMEGI FRPSDQ  ZH
HQDE®I HFRQRP \ DQG VRAHW \R SURVSHU
7KH&RYIG  SDQGEHP IE KDV FRP SHBIG XV \R
UAKIQN \WH Z D\ ZH FRQGXPWP DQ. \MIQJV DQG
\R UHVSRQG WDSIGD \R RYJRQ) GHYHBSP HOV
7KLY VXDIRQ KDV \WJ J HIHG DQRKMHUVXUH R
IOMHWIQ VXMBIDEIW DQG . RP HUAN@D
%DQND KDV UHVSRQEHG Z W FUMFDODRIRQ 1Q
QLIEXQMP HV JRRG BDCHIKIS

SQRWNCDMD \WH &RVIG  YILXV SRVHG D
VHIRXY \WUHDM\R \WH KHDGM DQG @HV R
RAMYHQV Z KIEK H KDXVAMG P HAFDOUHVRXUAHV
DQG \WH AHQI\W R KHDGK SIRHWMRQDY' : LW
W XUHWN DG  MIQUEDQV  GRADUWRQYV
. RP HIADQD %DQ\D DIP HG \R P DNH D QHZ
WS DQG JIYH MIQUEDQA VXSSRW\R \KH
VRAHAV [Q \KHVH H FHSURQDCP RP HQN IRURXU
FRXQN DQG WH AMVHQY 2 XUJRDCDV D EDQN
ZDV \R KHS WH KHDGK DXKRIMEAV 1Q FRSIQ)

Z MK \KH FRQVHTXHQPHV R WH YLLKV

$IWU FRSIQ) ZMWW WH SDQEPIE  ZH

FRQIDXHG Z W H WDRECDY FRONEXIRQY IRU
SXEGF KHDWK [Q REHU\R KHS P SIRYH \WH
FDUH IRU HYHY SDIHQNG SIRYIGQI TXDOW
HOVILRQP HOV IRU WH - SDWHON WA - DQG
FRQGMRQY |IRUXWA RAMFDUH DQG DIRQIRY E\
\WH P HAFDOWMI 2 XU P MRQ Z 1K \KHVH
RODIRY IV R KHS WH SXEE KHDWM

GHSDWY HQW REMIQ QHZ DQG

IP SIRYHG FRQAMRYY \KDW ZI® KHS
SDIHQN PR HDV® DFFHSW P HAFDO
WHDW HOADQG JLYH \WHP \KH QHFHWDW
HHJ\ DG RSWIMP R IDAMU
RYHUFRP H DQFKD@®IQJ HV

7KH FDUH DUH IRU EMWHU KHDGK R \KH
FMYHQV VKRX@ EH D \RS SURIMW \R DQ
IQAMARQ [Q VRAHW DQG . RP HIANAGD
YOQ\D DV D VRAD® UNVSRQVEG
FRPSDQ  UWPDQV WH W W
FRP P W HOMR KHS SXEGE KHDIN \R
\WDAZ H FDQ UWDFK D EHWHU VRALHW IRU
HYHY RCH \RJ HWHUDQG P RUH HDVI®




7 KH FDUH | RUEHWHUKHDEX R \WH FMY HQV VKRX@ EH D \RS SURIMNV\R DQ. [QAMAIRQLQ
VRAHW 7KH DIG IRUEHWHU SXETF KHDAK FRQAMRQY VKRX@ EH FRQIQXRXY P HO
DQG DFFHVMEGI R HYHY AMYHQ Z KR QGHHGV IW

5 HVSROVEIDW VXMBICDEIDW DQG KXP DQW DUH \WH YDOHV \WDWZ OFRQNEX\M \R
RYHUFRP 1Q) HYHY FUMVHV DQG R WDAQ) D QZ WDWIPRY  DBQ) Z KIEK Z H Z IOY DO
ZIW QHZ H SHIHQFHV DQG P DQ. QHZ FKDBIQIHV 6 \BELOV \WKVADQG FRP P WY HQW
Z I@KHS XV D GWEHFDXVH WH DUH \WH EDVV Rl HYHW \WIQ) Z H KDYH DRKIHYHG \R IDU
DQG Z KDVWZ H \AMYH |RUIQ \WH [ X\UH

QWH PHDQIPH PDQ GHEDMV KDYH EHHQ RSHCQHG DAJ GEDOBIYHODV HARQRP IE

VRADO KHDAK DQG SROFDOFUVHY DUH EHQJ VRIHG DWKH VDP H WP H 96XWZ KRX\D
GREWRXUWHONGEXW Z LOBDG \R VRAMRQY 1Q Z KIFK VXBICDEIDY Z LOSO\ WH P DIQ

RBI $QG MWZRXG DOEH IV XQUXBICDE®! Z MWRXWGEHYRIRQ R SHYRQDO DG
FRUSRUDM VRADOAUHVSROUELDW

{

7TKHHDH  RKIOHQ WHDMG RQ CDIO® EDVYV RU FKIGUHQ \WHDWMG DQXD® DW

\WH ' HSDW HOVR &DUERBJ\ DQG 5KHXP DRBJ\ R WH 8 QYHWW &@IE IRU /""3332332
&KIGUHOV * IMHDVHY ) RUWHP  DQG WHU IDP IOV \KH \AD\  DQG WHDW HOAIQ \KLY ////
F@IE PHDQV D EL) @H FKDBIQJH DQG WHHRMH DO UWHIH DQG 1P SIRYHP HOAR ’

WHDW HQAVFRQAMRQY IV R JUHDWIP SRUBGFH . RP HIFAID@QD %OQN\D IV HVSHAD®
SURXG WDWIW FRQMEX\IRQ P DAH MSRWME®G! IRUWH \ RXQ) SDUHQN \R IHHOP R
FRP IRWNE®! DQG FKHHUXOIQ \WH KRVSMIOURRP V' DV Z HODV IRUH P HAFDOWN| \R
SHURP \WHUGAMHV P RUH HDVI® DQG HIIFHQ® 1Q \WH ILJKWIR P SIRYH FKIGUHQV
KHDWN 7DNQJ QR DFFRXQMAH WW R SXEGF KHDWX DQG WH P SRMUCFH R
VHYIEHV IRUWH KHDGK R AMYHQY Z KIEK 1Q \WH FXUHQAP XGA HDUHFRQRP IE FUMY
KDYH VHURXV GLIEXEAV [Q SIRYIAQ] \WH GHRHWDW  KHDAK VHIEHV DQG \WHDW HOW
. RP HIFAB@QD %DQND DV D SURYHQ VXSSRWWMUR SXETF KHDGK UHP DIQV FRQUMMQNY
Z W W VDA \R FROMEX\M VR IXUKHU P SIRYHP HOAR FRQAUIRQY 1Q \KH SXETF
KHDW VWP $FFREQ] W \WH 9NV &RSRIDM 6WDMI\ DQG \WH 6 RADO
5 HVSRQVELDV 6 \WDMI\ 10 \WH IRWFRP 1Q) SHIRG . RP HUIAA@D %DQ\D
SDQV GRIDIRYY IRU EHWHU SXEEE KHDW Vi MP  IRU DOFAMYHQY ZKIEK Z L@EH

UHD@) HG EDVHG RQWH %DQNV SOQV DQG WH GHHGV RN ABAM KHDEK LOAMARQY
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